2023 RESULTS

Tax-Aid
helped 3,181 clients...

Tax-
Ad

...with an annual
household
1,351 volunteer income of

attendees... — ‘ $23,077
...contributed
) L W  Tax-Aid

4,264 hours...
generated refunds
of §1,615,106...

...lo prepare
2,106 client tax
returns!

...for an average
refund of $767!
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“Pleasant attitude, friendly and
very business like. Well trained on
tax issues and make you feel
87% comfortable.” 79 NPS
-Tax-Aid Client

Clients “strongly recommend” NPS (Net Promoter Score) - percent of
Tax-Aid respondents who would likely recommend

Tax-Aid to a family member or friend

Thank you to 2023 Sponsors

* David Augustine * KPMG, LLP * The Sobrato Family Foundation
* Jacquelene and Jennifer Bishop ¢ LendingClub e Jill Sturm

* Sue Bishop * Rob and Mary Massey * Sunlight Giving

* Bothin Foundation * Linda Montgomery * Tax-Aid Board of Directors

¢ John and Elizabeth Capener * Morrison & Foerster, LLP ¢ United Way Bay Area

¢ Caroline Tso Chen * Monica Opoku-Geren * Wells Fargo Foundation

* Deloitte Tax LLP * MUFG Union Bank Foundation ¢ In honor of Carol Duffield

* Fenwick & West LLP * Palo Alto Community Fund * In honor of George Floyd and Black Lives Matter
* Hemming Morse, LLP ¢ Charles Schwab Foundation ¢ In honor of Russ “Papa” Hansen
e Eric Hoedt « Stephanie Scott ¢ In honor of Casey Peacock

¢ Intuit ¢ Sereno Group 1% For Good Charitable Fdn < In honor of Michael Smith

* JPMorgan Chase * Silicon Valley Community Foundation ¢ ... and individual donors

¢ Brett Klein « Silicon Valley Bank





