
$68,440 refunds

$1,292,566 refunds

$8,757,031 refunds

$46,071,505 refunds

$66,641,268 refunds

168 clients

3,269 clients

12,848 clients

48,623 clients

68,373 clients
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Tax-Aid Journey
cumulative refunds

cumulative clients
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1988-1993
➢ Tax-Aid founded in San Francisco by 

accountants and attorneys (1)

➢ 101 California shooting, one of the 
founders of Tax-Aid, Jack Berman, 
perishes in the tragedy

➢ Tax sites in Marin, Alameda, San 
Francisco and San Mateo counties

1994-2003
➢ Tax-Aid surpasses 1,000 clients 

served during the tax season

➢ Tax-Aid moves in with KPMG (2)

2004-2008
➢ In memoriam of 9/11, tax site at Veterans Home in 

Yountville opens to helps vets who cannot leave 
the home (3)

➢ Added sites in Napa and Santa Clara counties

➢ Tax-Aid transitions from paper to electronic tax 
returns (4)

➢ Celebrated 20 years of service

2009-2018
➢ Tax-Aid celebrates 25 years and honors 

25 year volunteers (5)

➢ Tax-Aid moves into own offices (6)

➢ Tax-Aid begins year-round tax service, 

Tax-Aid 365 and new logo (7)


